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Cultural considerations and impacts on treatment 
 
Culture is the conceptual system developed by a community or society to structure the way people view 
the world. It involves a particular set of beliefs, norms, and values that influence ideas about 
relationships, how people live their lives, and the way people organize their world. 
 
It doesn’t take an expert to know if a client is not engaged in the treatment process, their success will be 
limited. Being culturally responsive in our interactions with clients can promote:  

⇒ an understanding of various cultures and concepts  
⇒ meaningful interactions  
⇒ openness to adapt to the cultural needs of individuals 

 
Culture takes many forms  Per CMS (Centers for Medicare and Medicaid 

Services), Medicaid providers must deliver services 
“in a culturally competent manner” to all 
beneficiaries, with access to covered services that 
are delivered in a manner that meets their unique 
needs. 

  
 Cultural factors must be identified in the assessment 

and should be evident in treatment documentation 
throughout the episode of care. 
 
DSM-5 has a section, Cultural Formulation, which 
includes: 
 Background information on the Outline for 

Cultural Formulation (updated from DSM-IV) 
 A tool to guide this process, the Cultural 

Formulation Interview (CFI) 
psychiatry.org/psychiatrists/practice/dsm/educational
-resources/assessment-measures 

  
Assessing cultural variables 

https://www.psychiatry.org/psychiatrists/practice/dsm/educational-resources/assessment-measures
https://www.psychiatry.org/psychiatrists/practice/dsm/educational-resources/assessment-measures
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Assessments are expected to identify ways in which the member’s culture may be a strength 
and impact treatment participation. 
 
Assessing cultural variables include but are not limited to assessing how the member’s culture 
relates and impact recovery per the following:  
• Values 
• Traditions 
• Perception of illness 
• Interpretation of their symptoms 
• Cultural beliefs about mental health and addiction 
• Family and religious practices 
• Spiritual beliefs  
• Preferred healing approaches 
• Preferences for treatment 
 
Additionally, there should be evidence the preferred community, familial, and friend involvement 
in their care is evaluated with the member.  
 

 
 

A few ideas to enhance your practice 

 
 


